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Nomination of Agent form

1. STUDENT DETAILS 
 
FAMILY NAME	 AE STUDENT ID
 
GIVEN NAMES	 AE OFFER ID
 
DATE OF BIRTH    /    /       (DD/MM/YYYY)
 
EMAIL ADDRESS	 PHONE
 
2. PREVIOUS AGENT REPRESENTATIVE INFORMATION 

NAME OF AGENCY	 BRANCH LOCATION
 
EMAIL ADDRESS	 PHONE
 
WHICH OF THE FOLLOWING OPTIONS BELOW BEST DESCRIBE YOUR SITUATION? PLEASE SELECT ONE:

 � Add an agent representative request 
I applied directly to AE. I am now seeking to appoint an agent representative.

 � Change of agent representative request 
I want to remove my previous agent representative and appoint a new agent representative.

 
WHAT IS THE REASON FOR SEEKING A CHANGE OF AGENT REPRESENTATIVE

 
3. NEW AGENT REPRESENTATIVE INFORMATION
 
NAME OF AGENCY	 BRANCH LOCATION
 
EMAIL ADDRESS	 PHONE
 
PLEASE SELECT THE LEVEL OF SERVICE(S) PROVIDED BY YOUR NEW AGENT REPRESENTATIVE

 � RECEIVING  
AN OFFER

 � ACCEPTANCE  
OF OFFER

 � CONFIRMATION  
OF ENROLMENT

 � VISA  
APPLICATION

 � DURING 
COURSE

 
 
NEW AGENT’S SIGNATURE	 DATE    /    /       (DD/MM/YYYY)
 
4. DECLARATION
 
STUDENT’S DECLARATION:
• I hereby certify that the information I have provided on this application form is correct and complete.
• I hereby certify that I have contacted my previous agent to notify them that I am now seeking representation by my new agent.
• I understand that this form replaces any previous advice I have provided regarding representation of my AE application.
• �I understand that Acknowledge Education (AE) may disclose the personal information I have given in this 

application to both the Department of Education, Skills and Employment and the Department of Home Affairs  
and that they will collect and store my personal information for use in connection with the Higher Education 
Information Management System (HEIMS) and PRISMs.

STUDENT’S SIGNATURE	 DATE    /    /       (DD/MM/YYYY)

1 0

USE THIS FORM:

• If you are engaging the services of an agent after you have already applied with Acknowledge Education (AE), or 
• If you are changing from one AE agent to another.
*AE records will reflect the most recent request for representation.  Do not submit multiple forms.
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PLEASE READ THESE NOTES BEFORE COMPLETING THE FORM.

1. You must lodge the completed form by email to admissions@ae.edu.au

2. �By engaging the services of an agent you agree to forward enquiries and communication through that agent.  
Your agent will contact AE on your behalf. If you have enquiries about your application, you should contact your agent.

3. �The outcome of your application will be sent to your agent as nominated by you. They will forward any 
communication from AE to you.

4. �If you change your nominated agent, AE will update your application record. If you decide to return to your 
previous agent, or change agent representative again, you must complete a new Nomination of Agent form.  
All communication will be sent to the agent most recently nominated by you. We would advise you to select  
your agent carefully as this will ensure communications are sent to the correct agency.

5. �If you choose to change agencies, it is helpful to us to tell us why. There is a small field on the front of this form  
to provide information on why you are changing agents. If the space provided is not enough, please attach  
a document outlining your reasons.

OFFICE USE ONLY

FORM RECEIVED/ACKNOWLEDGED 
 
AE OFFICER NAME	 DATE    /    /       (DD/MM/YYYY)
 
 
ENTERED ON AE RTOMANAGER 
 
AE OFFICER NAME	 DATE    /    /       (DD/MM/YYYY)
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